
GAMING PLAN OF MANAGEMENT 

FACT SHEET

From 1 July 2024, all clubs with any number of gaming machines will be required to have a Gaming Plan of 
Management (GPOM) in place, that is updated annually. A GPOM identifies a venue’s responsible conduct of 
gambling (RCG) obligations and what the venue is actively doing to meet these obligations. It provides guidance 
on how the venue will ensure compliance with gaming legislation and supports best practice in your approach to 
responsible conduct of gambling. 

Liquor and Gaming NSW require a GPOM to accompany applications such as a new club licence, extended 
trading or variations of existing authorisations, gaming machine threshold increases, transfer of gaming machine 
entitlements or where the application may result in an increase in gaming activity. 

The GPOM is an opportunity to identify and implement strategies that reduce gambling harm and demonstrate 
your corporate social responsibility and commitment to the wellbeing of your patrons and community. Your 
GPOM must be easily accessible in the event of inspectors visiting your venue, as well as being actively provided 
to your staff so they are informed of your venue’s best practice approach.

Barringtons’ GPOM comes complete with RCG Board Oversight Online Training and RCG Online Induction for 
Non-Gaming Staff. 

The GPOM outlines how the venue will manage the following 
legislative requirements including:

•	 Venue gambling signage and information
•	 Player assistance (exclusion & counselling)
•	 Prevention of minors using gaming machines
•	 How prizes will be paid and cheques cashed
•	 RCG certification and refresher training 
•	 Responsible Gambling Officers (for venues with 20+ Gaming 

Machine Entitlements)
•	 Gambling Incident Registers 
•	 Premises plan (location of machines and cash dispensing 

facilities)
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